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1. Go to the PFM Knowledge Queries Portal Site (log-in / register)

Go to http://pfmportal.treasury.qgov.za/Pages/splash.aspx; or click on the
PFM Knowledge Queries Portal Link on the National Treasury Website:

a)
b) Click “Login / Register”
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Capacity Development Strategy for Public Finance Management (CDS)

The Capacity Development Strategy for Public Finance Management (CDS) represents National Treasury's coherent strategy and plan of action to support the

development of high performance public financial management.
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2. Registration

First time users must register on the Queries Portal before attempting to log
onto the system with a user name and a password; and

b) After registering on the Queries Portal, users must enter their user name and
password as per their registration.

a)

(1 Enter your username and password.

5
L User Name:

Password:

0K, Forgot Password

Windows Authentication

Register
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User Registration

a) User Name: This field may only be completed with the e-mail address that
the institution has allocated to user;

b) First Name and Last Name: This is self-explanatory.

c) E-Mail Address: This field will be completed automatically when the user
completes the User Name field in (a); hence no action is required,;

d) Enter Password: The user must enter a password that is at least 8
characters in length and which must contain a capital letter, a number and a
symbol;

e) Confirm Password: The password entered in this field must be exactly the
same as the password that was provided in the Enter Password field in (d);

f) E-Mail: This field will be completed automatically when the user completes
the User Name field in (a); hence no action is required,;

9) Telephone Number: The user must complete this field with the number that
he or she would prefer to be contacted on;

h) Client: The user must use the drop down list to select the institution that he or
she works for;

i) Verification: The verification code in the greyed out box must be entered in
the box below the block that contains the verification code;

) Cancel: The user may click on the “Cancel” tab should he or she want to
cancel his or her user registration. Please note that this can only be done if
the user has not already clicked the “Register” tab to complete his or her
registration; and

k) Register: Click on the “Register” tab to complete your registration.

[ 4 \l User Registration

=
I
WA

Usaer Mame: #

First Name:*

Last Mame:*

E-mail Address:*

Enter Password:*

Confirm Password: *

Email:
Tal: *

Client:

Verification: *

james.mitsimbi@health.gov.za

James
Mitsimbi
james.mitsimbi@health.gov.za

james. mitsimbi@health.gov.za
012 312 0567

Health - Council for Medical Schemes

i @Eire
LLaRAFR R 5,

Enter the above code here
ss1cq

Can't read this? Click here for a different phras=.

Register

Cancel




= Em

PFM HNOUWLEDGE
PLATFORM

October 2014

Enter your username and password.

[=

&’ sar N ame james. matsimbi@ health.gov .za

Password: -iluu-ulnnl

| oK Forget Passward

Windows Authentiaton

Reguter

Once on landing page click “PFM Knowledge Platform”
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Capacity Development Strategy for Public Finance Management (CDS)

The Capacity Development Strategy for Public Finance Management (CDS) represents National Treasury’s coherent strategy and plan of action to support the
development of high performance public financial management.
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4, Select FAQs to identify if an answer to your enquiry already exists
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User Profile FAQs ‘ Query Admin Log a query testsecurity

Capacity Development Strategy for Public Finance Management (CDS)

5. Select the relevant FAQs
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Log a Query User Manual User Profile Provide Feedback

FAQY's

[ questio

— .> d Type of Question : Budget Related (1)
3 Type of Question : Committees (1)

= Type of Question : Financial (33)

B Description : Accounting Policies, Estimates and Errors (2

B Description wunting Policies, Estimates and Ermors 2 (1

Is the change to reclassify assets held for distribution from capital assets to inventory a change in accounting policy?
B Description : Agent-Principal Disclosures (3
B Description : Capital Assets [

& Descripticn : Cash Flow Statement (1
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Service Domain

Type of Question

Description

Is the change to reclassify assets held for distribution from
capital ass=ts to inventory a change in accounting policy™

Mo Similar to 24.1 above, it is a change in dassification.

A change in accounting policy is a change in the accounting
treatment, recognition or measurement of a transaction,
event or condition to what was previousty applisd.
Clazsifying assets held for distribution that were previously
classified as capital 3ass=ts to inventony as these assets meet
the definition of imventory, is a dassification change and not
change in accounting policy.

PEMA Irnplementation
Financia

Accounting Policies, Estimates and Errors 2

List Admin

October 2014

a1

Oral Matsimizi
by - Oral Marsimbi

Close

6. If FAQs are not helpful — Select “Log a Query” from the menu

a) All queries previously logged by the user will be displayed here.
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Log a Query

To jog a new query ciickon the ‘new item’ fink below:
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7. Click “New Item” to log a new enquiry

a)

The page on paragraph 8 below will open showing the enquiry submission
form

8. Complete the form and submit / log the enquiry

a) The system completes the top part of the form based on the user’s registered
profile;

b) Confirm that the contact details are correct and amend if necessary;

c) Select ‘PFMA’ or ‘MFMA’ as an appropriate topic for your enquiry;

d) The user must include a clear description of the subject matter and type the
nature of his or her enquiry;

e) Query type — at this stage, the Queries Portal is only designed to deal with
enquiries related to the interpretation and application of the PFMA and
MFMA,;

f) The user must upload any documents related to his or her enquiry by clicking
on the tab ‘Click here to attach a file’; and

9) The submit tab must be clicked log the enquiry.



n
PFM HNOUWLEDGE
PLATFORM

October 2014

Lsar Pamiial L Profike Prevdica Fasadbark

Plisirii iasiseuris thisl womn' covitict distishs i coeraol. 1T o sesedd b chiogpi it o b5 pour " Ui Profle™ and|

update your debady Bare
bt i dbiywam Sy el can
E ol Secitdr i ks ywarms g el com
Tol P 0931234 E& 7
Ol Agraullun, Fovidey and Fradvnms - Parnm Lving Reoveuese, Furd

Pl i thil your cigurs yous cusny eormicthy il you ot b bl to modiy # aftereind. B you
el [k ey vruinhi i) iy clicri Wi cpmiary ] Sy i i G

MERAA, § PFRA ‘P

Lhsiry

Chsiry Ty el pral e Ol eatman E
Allafiminty B Ok bearie 1o btk a fike

Halus (=50




10.

11.

12.

PFM HNOWLEDGE
PLATFORM

October 2014

Track progress of the enquiry

a)

b)

Once the enquiry has been submitted or logged, the user will receive an
e-mail within one business day confirming receipt and indicating that an
employee in the National Treasury will be allocated the enquiry for a response
directly to the user.

After the enquiry has been allocated to an employee in the National Treasury,
the user will receive an e-mail with a service commitment to provide a
response within a certain number of days. The number of days to be taken
will be determined by the complexity of the enquiry.

The user may track the status of the enquiry at any time by viewing the list of
his or her logged queries that have been logged on the Queries Portal. Refer
to point 7 above.

Finalisation of the enquiry

After the enquiry has been finalised, an e-mail is forwarded to the user with a
response.

Feedback from the user in relation to the response

Upon receipt of a response in relation to a particular enquiry, the user has the
opportunity to provide the National Treasury with feedback whether he or she is
satisfied. This feedback can be provided as follows:

a)
b)

c)

The user must select the enquiry from the “Log a Query” screen;

Feedback must be provided whether he or she is satisfied or not with the
response. If the user is not satisfied, he or she must provide reasons; and

If the user selects the “not satisfied” tab, the relevant official within the
National Treasury that provided the response will contact the user.

Closure of enquiry

a)

b)

The enquiry shall be closed if the user indicates that he or she is satisfied with
the response.

If the user does not provide feedback to the National Treasury within 5
working days from forwarding the response, the Queries Portal will
automatically close the enquiry.
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